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Random Household Survey Report
This report presents an analysis of data collected from a random household survey  
conducted by the Avondale Community Action Group (ACA) which finished in 2014. 

Aim: 
The aim of the survey was to engage and give voice to the Avondale community  
using community action research methodology. 

Purpose: 
The purpose was to identify community needs and priorities with the view of formulating 
goals and projects to empower sustainable and positive community action.

Report Focus:
This report will include an examination of community wants and needs  
regarding the following: 

•  Community satisfaction and connectedness

•  Services and facilities in Avondale

•  Avondale town centre

•  Transport and Infrastructure

•  Wellbeing and quality of life.
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1.0 Community of Avondale 
This section gives an introduction to the community of Avondale. 

Avondale is a culturally, ethnically and linguistically diverse suburb of Auckland with a population 
of 15,288. For the purpose of this research, Avondale was defined as the area shown in Figure 1. 

The census data used in this report were taken from statistics regarding the following areas: 
Avondale West, Roberton, and Rosebank.

Figure 1: Avondale area used in this research
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2.0 Avondale Random Household 
Survey

2.1 Avondale Community Action Group
Avondale Community Action Group (ACA) is a 
Charitable Trust which was set up in 2012 by a group 
of Avondale residents and businesses with the view 
of working towards a better future for Avondale. 

Between 2012 and 2014 ACA undertook a 
community wide random household survey to give 
voice to the people of Avondale and to identify their 
needs and priorities as a community. 

The random household survey (RHS)  
was designed as a needs assessment tool which 
offers every community householder an equal 
chance of being selected to have their views and 
ideas recorded. 

Community action research methodology was 
identified as the most appropriate theoretical 
framework for this survey as it is based on 
empowerment and seeks to build social 
cohesiveness of communities which encourages 
collective action to attain self-identified goals  
(Rappaport, 1981).

ACA 2012

ACA 2013

ACA 2014
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2.2 Random Household Survey Methods and Methodology
This was a mixed method research design conducted under  
the community action research methodology. 

2.2.1 Preparing the questionnaire 
The survey questions were based on a 
similar community participatory research 
project conducted between 2002 and 2009 
in Glenn Innes (Liew, T, 2011). 

The questions were updated and modified 
to suit the needs of the Avondale community 
through multiple discussions within the 
ACA, a street poll which was conducted to 
gauge what was important to residents and 
a ‘wishing tree’. 

Some photos of community 
events ACA attended, where 
Avondale residents engaged in 
activities such as a ‘wishing tree’ 
to gauge what questions should 
be included in the RHS. 

The wishing tree was set up at Avondale community events 
and at the Avondale library, providing community members 
the opportunity to write down their hopes and dreams for the 
community and then stick them on to the tree. These methods 
provided some guidance and focus for what needed to be 
included in the RHS. This process ensured that the survey was 
controlled and owned by the community from the start. 

The questionnaire for the RHS was drafted up by a member of 
ACA, reviewed by a subcommittee then presented back to the 
ACA for approval.  

Make a wish  
for Avondale’s  
future on our  
wishing tree

ACA 2012

ACA 2013
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2.2.2 Volunteer interviewers and recorders
A volunteer coordinator was employed to recruit, train and oversee 
the process of undertaking the RHS including the entering and 
management of data. Volunteer interviewers and recorders 
were recruited by posting flyers in community spaces and local 
businesses. An advert was also posted in the local Work and Income 
office. 

Fifty seven local residents answered the call and underwent 
a training process which included face to face interview skills, 
communication skills, coding responses and reflective practices. 
The volunteers were paired up to optimize diversity to  increase the 
likelihood that potential participants would identify with at least one 
of the volunteers; for example male and female, different ethnicities, 
different cultures. 

The involvement of these local residents in their volunteer roles was an intrinsic part of the 
community’s active participation in the research. Through their involvement in this survey 
the volunteers, many of whom were out of work at the time, picked up new skills and had 
the opportunity to make new connections in their community. It has been estimated that a 
staggering 2000 volunteer hours were put in to conducting and recording the interviews, 
coding the responses and entering the data into spreadsheets. 

Some of the 57 local 
residents who volunteered 
their time to the Avondale 
Random Household Survey.
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2.2.3 Sample selection
A representative sample of 360 households was selected by a random 
process (using an online random sampler) to participate in the survey. All 
Avondale residents over the age of 18 were eligible to participate in the 
research. If there was no answer at a selected house, the interviewers went 
back another two times before leaving a card which gave an explanation 
of the project and contact details for the ACA office to set up a convenient 
time for an interview. The method of visiting selected houses began by 
focusing on one small area at a time. 

This became difficult due to the amount of houses that required re-visits. 
The proposed deadline by which to have all of the selected households 
approached was unfeasible due to factors such as bad weather, 
unavailability of volunteers at certain times and householders not 
answering the door. This led to the group decision to replace the 
randomly selected house with the next house on the left if the door 
was unanswered after three separate attempts. This decision was 
made after 120 surveys were completed. It was also reflected by 
some participants that enabling the survey to be completed online 
would be useful as they could complete it at their convenience. It 
was therefore decided that the participants were given the option to 
complete the survey online; this option was only offered to them if it 
appeared as though they were going to refuse. 

2.2.4 Data acquisition and management 
 The participants’ responses were recorded verbatim by the volunteer recorder and 
a thematic analysis was then performed to identify patterns of meaning across the 
dataset (Braun and Clarke, 2006). 

Themes found in the verbatim 
responses were then categorized using 
a coding system. This was done by 
systematically reviewing each verbatim 
comment and assigning one or more 
codes to the response according to a 
code book. 

The original code book was largely 
taken from an earlier Glenn Innes survey 
and continuously updated by members 
of the ACA in reflective process to 
ensure the codes used were most 
representative of the data. A coding training session taking place - March 2014

Interview
s  

are happening  
in your area in  

the next few
 days

w
w

w
.avondalecom

m
unityaction.org.nz

contact us if you w
ould like to volunteer

LOOK OUT FOR US
We are Avondale locals volunteering our 
time to listen to you and what is needed  
                         in our community. 

Contact us if you would like to become  

a volunteer interviewer for our survey.

Please call Jody on 828 8796 or 021 2453232 
or avondalecommunityaction@gmail.com

www.avondalecommunityaction.org.nz
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ACA would like to thank the following organisations   
who supported ACA during the survey process :

Special thanks to Tess Lew and the Ka Mau Te Wero Trust  for sharing their knowledge from  
the Glen Innes Residents Survey, and Gail Fotheringham for the Community Development Support.
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Thanks to all the volunteers who contributed to the 
estimated 2000 volunteer hrs that were put in to 
conducting and recording the interviews, coding the 
responses and entering the data into spreadsheets. 

Thanks to all the residents for letting us have  
the conversations that this report is based on.
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3.0 

Avondale Random 

Household Survey 

2014 Results
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3.1 Quick Statistics for the Avondale Area taken  
 from the 2013 Census 

3.1.1 Age
The median age in Avondale is 34 years. This is slightly lower than the whole of Auckland which is 35 
years. 11% of Avondale residents are 65 or over and 20% are under 15 years of age. 

Figure 2: 

Percentage of Avondale residents who fell 
in to the three broad age group categories 
compared with the percentage of Auckland 
residents who fell in to these categories (NZ 
Statistics, 2013 Census data from www.stats.
govt.nz). 

3.1.2 Ethnicity
The Avondale population is made up of 22% Pacific Peoples compared to 15% of the wider Auckland 
population. 35% of Avondale residents identified their ethnicity as Asian compared with 23.1% of wider 
Auckland. A lower proportion (42%) of Avondale residents identified as European compared to 59% 
Auckland wide. See Figure 3 below.

 

Figure 3: 

Ethnic breakdown of the 
Avondale population compared 
to the wider Auckland 
population (NZ Statistics, 2013 
Census data from www.stats.
govt.nz). 
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3.1.3 Deprivation index
The 2013 census indicated that Avondale West and Rosebank households were among the most 
deprived in New Zealand with deprivation index of 9. Roberton has a slightly lower deprivation index of 
7. Deprivation index combines nine variables from the 2013 census which reflect eight dimensions of 
deprivation. 

Table 1 shows the dimensions of deprivation used to calculate a score of deprivation from  
1 (least deprived) to 10 (most deprived) (NZDep2013 Index of Deprivation User’s Manual, 2014). 

Table 1: Variables taken from the 2013 to calculate deprivation scores. 

Dimension  
of deprivation Description of variable (in order of decreasing weight in the index) 

Communication People aged <65 with no access to the Internet at home 
Income People aged 18-64 receiving a means tested benefit 
Income People living in equivalised* households with income below an income 

threshold 
Employment People aged 18-64 unemployed 
Qualifications People aged 18-64 without any qualifications 
Owned home People not living in own home 
Support People aged <65 living in a single parent family 
Living space People living in over-crowded conditions
Transport People with no access t o a car 

*Equivalisation: methods used to control for household composition.
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3.2 Characteristics of Survey Participants
Of the 360 randomly selected households, 193 residents agreed to take part in the survey. After 
explaining the purpose and expected duration of the interview, the interviewers asked the participants 
to sign an informed consent form before the interview commenced. In the demographic section of 
the survey form, participants were asked to provide information on their gender, age, ethnicity, and 
household type.

3.2.1 Ethnicity
Figure 4 shows that the ethnicity of the RHS sample was similar to that of the 2013 census with the 
exception of the Asian and ‘other’ ethnic groups. This could partially be explained by differences in how 
ethnicities were grouped. For example the RHS ‘other’ ethnic group category included African, Middle 
Eastern and South American ethnicities but the 2013 census had  separate categories for these. The 
low number of Asian participants was noticed by the team during the data collection process. The low 
number of Asian survey participants led to the decision to actively recruit Asian residents to participate 
in the survey as part as a focus group. The data from this and other focus groups will be analysed and 
presented in a separate document. 

Figure 4:  Ethnicity of participants compared to ethnicity of residents in the three census areas, 
Avondale West, Roberton, and Rosebank (data from the 2013 census www.stats.govt.nz). 
The percentages sum to more than 100 as many participants made multiple responses.

3.2.2 Gender
The participants were an even split between genders with 92 (47%) male participants and 98 (50%) 
female participants. Six surveys had no response to this question. This is comparable to the 2013 census 
where 49% were male and 51% were female in the three census areas of Avondale. 
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3.2.3 Age
As shown in Figure 5, the majority of participants were aged between 25 and 54 (62%). This is consistent 
with the 2013 census statistics for the area. Five participants did not respond to this question. 

Figure 5: Proportion of participants in each age group (n = 188). 

3.2.4 Household Type
Figure 6 shows the structure of the households the participants belong to. The majority of participants 
were living in family households either as couples with children, solo parents, or with extended family.  

Figure 6:  Percentage of participants who were living in various household types.  
The percentages sum to more than 100 as some participants made multiple responses.
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3.3 Community Satisfaction and Connectedness
The survey wanted to gauge what suburb the participants considered as their community and their level 
of satisfaction with that community. It was also important to ascertain participants’ level of community 
connectedness and sense of community spirit as this is indicative of how readily they would engage in 
community-wide action and participate in the democratic processes of affecting change in their lives and 
the lives of those around them. 

159 of the participants considered Avondale as their community, other suburbs selected were New Lynn 
(6), Avondale Heights (1), Waterview (3), Rosebank (1),Te Whau (1) and New Windsor (2). The remaining 
20 participants did not respond to this item. The majority (61%) have lived in the area for 10 years or less. 

Figure 7: Length of time participants have lived in Avondale (n=193).

When asked whether they liked living here, 95.3% responded ‘yes’ while 3.6% responded ‘no’,  
1% said ‘yes and no’ or ‘sometimes. This is shown in Figure 8.

Figure 8: Pie chart showing the percentage of participants who like living in their community.
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Figure 9 shows that 77% of the 188 participants who responded to this item, reported they felt a sense 
of belonging in thaeir community, while 18% said they did not. 

Figure 9: 

Pie chart showing the percentage of participants who felt a sense of belonging in their community.
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3.3.1 What participants like about living in the Avondale area
When asked what they liked about living in their community, the participants identified a number  
of areas. The areas that were mentioned most frequently and some verbatim examples were:

Community, neighbours, friendliness, family and friends live close
“young families” 
“friendly people”
“Friendly - doesn’t matter if you’re new or been here for many years”

Location and accessibility
“RSA is close (400 yards)”
“close to employment”
“Flat paths”

Green spaces, access to parks and beaches
“Open, free air, no polluting factories”
“Country in the city”
“Eastdale Park exercise”

Schools
“good schools”
“Like Avondale College.”

Close to facilities (for example medical, library, shops).
“Near Pak’n’Save”
“Close to church”
“good library”

Good cultural diversity
“Lots of kind Pacific Island people & multi-culture customers.”
“Mixture of people”
“Specially pacific, feel real people, people down to earth.”

Safe, secure and peaceful
“Some people say it’s scary but we don’t feel it. It’s relaxing.”
“Not much disturbance”
“Not many youth hanging around like at the shops.”

Affordable housing
“Good potential on  house, good sized section”
“[it is] Responsible to buy into the area.”
“Up and coming area”
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Figure 10: Percentage of participant’s who mentioned certain aspects of Avondale in response to a 
question about what they liked about living there (n=183). The percentages sum to more 
than 100 as many participants made multiple responses 15 participants did not respond 
to this question.

Other comments included: 
“Ten years in Grey Lynn and found Avondale is an ideal community, bit more grass-root;  
More comfortable environment.”
“Changing in positive ways. Lots of young families, lots of new buildings.”
“Energy, life force. Some good industrial business. Avondale markets.”
“Lack of gentrification. Sunday market. ACA group.”
“Everything. History. Land is good with history of gardens and orchards. Drainage in soil.”
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3.3.2 What participants like least about living in the Avondale area
When asked what they liked least about living in their community, the participants indicated  
the following most frequently:

Shops and/or town centre
“No town centre (where people meet).”
“Shopping centre.”
“Lack of development of town centre e.g.  guys site, stayed undeveloped for so long.  
Suffers from its lack of its own infrastructure.”

Poor public transport
“Bus infrequent on Blockhouse bay road/Avondale.”
“No bus service, just go through to New Lynn bus station.”
“At lights, not enough room for buses to turn. No place to relax before next journey (seating for 
elderly.)”

Neglected, run down, litter
“Graffiti, tagging”
“Un-used spaces”
“Lots of invasive weeds from council land creeping onto private properties”

Lack of services
“Far away from doctor, church, family.”
“No swimming pool.” 
“Would like movie theatre.”

Unsafe roads, bad traffic, bad drivers
“Ash Street more like highway instead of street.”
“Traffic is extremely annoying in morning and afternoon, almost everyday.”

Too expensive, unaffordable
“How rates have jumped up. Without new/updated services such as sewerage.”

Bad personal experience, crime, lack of security
“Some areas are bit rough, like at the end of Orchard St, just feel bit insecure.” 
“Very little safety. It’s most important for living.”
“Safety issue around neighbourhoods. Slow reactions from Police.”

Homeless people, anti-social, disruptive behaviour
“Beggars.”
“Gang activity. Poverty that I can see. Police station is huge and closed a lot.” 
“Homeless and people begging on the increase, some are quite aggressive. Don’t feel safe 
walking around at night time.”

32 participants chose not to respond to this question.
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Figure 11:  Percentage of participant’s who mentioned certain aspects of Avondale in response to a 
question about what they disliked about living there (n=166).

The most commonly disliked aspect of Avondale was 
that it was neglected, rundown and littered (28%). 

Other comments included: 
“More maintenance for Housing NZ where elderly people live in there.  It’s not easy for the elders 
to clean the roof/ceiling/painting the house.  Need help to do the maintenance.”
“Things Council took away from us; Inorganics, “gangs that cleaned drain” were good but were 
taken away”.
“Sense that folks are complacent to change (i.e.) litter. Need less complaining, more action. Not 
having strong enough Whau Local Board.”
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3.3.3 Plans to move away from Avondale 
When asked whether they had plans to move from Avondale in the next few years, 19% of participants 
said they did, and 8% said maybe. Those participants were then asked why they had plans to move away, 
the responses are shown in Figure 10. Of the 64 participants who responded to this question, 25% cited 
housing as a reason for moving from the area. Verbatim examples of this theme were:

“Housing New Zealand have offered to move the family but we don’t want to go.”
“To downsize.”
“Renting, if landlord sells, I will move out again.”

Other examples of why some participants planned to move away from  
Avondale included:

“If had money, would move back to Ponsonby.”
“Move up North, self sufficiency.”
“Husband passed away here in Avondale, Ash St. Driver speeding crashed into his van.”

Figure 12: Participants’ reasons for planning to move from Avondale (n=64)
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3.3.4 What is happening in your community
When asked whether they know what is happening in their community, 50% of participants said  
that they did, while 40% said that they did not.

Figure 13: Pie chart showing the percentage of participants who know what is happening in their 
community

41% of participants reported that they kept informed 
on local events through the local newsletters and the 
Spider’s Web newsletter, while 32% kept informed 
through newspapers such as the Western Leader. 

Table 2: Table showing the percentage of participants who kept informed on events in Avondale  
in various ways.  

What is the best way to keep informed on events in Avondale?
Responses
N % of Participants

Internet/E-mail/Social media 46 24%
Community notice board/library 20 10%
Community groups/RSA/ACA 8 4%
Newspaper 62 32%
Spider’s web/Newsletters 79 41%
Word of mouth 41 21%
Mail 13 7%
TOTAL 300 154%

Note: the total percentage adds to more than 100 due to multiple responses made by some participants.
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3.3.5  Safety in the Community
74% of the participants indicated that they felt safe in their neighbourhood while only 6% said that they 
felt unsafe. 5% only felt safe during the day and 8% felt safe sometimes. If they stated that they felt safe in 
their neighbourhood, the participants were asked what made them feel safe. 

Over 50% of participants felt safe because of  
a sense of community belonging and knowing  
their neighbours.

Table 3: Table showing what makes participants feel safe in their neighbourhood.   

What makes you feel safe in your neighbourhood?
Responses
N % of participants

Community belonging/Neighbours 102 54%
No bad experiences 27 14%
Police presence/neighbourhood watch 26 14%
Good street lighting 17 9%

Common sense, taking precautions 25 13%
Total 197 104%

Note: the total percentage adds to more than 100 due to multiple responses made by participant’s. 

Other factors that made participants feel safe in their neighbourhood  
included:

“Watch dogs.”
“The criminal situation in NZ is quite good compared to Russia.”
“I feel safe since drinking in parks has stopped.”
“Kids have grown up here.”
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If the participants indicated that they did not feel safe in their neighbourhood they were asked what 
made them feel unsafe. Table 4 shows that 26% of participants felt unsafe in their neighbourhoods 
because of drunk and disorderly people, loitering, homelessness and beggars. For example:

“Broken glass outside. People arguing at night.”
“People asking for money.”
“People go down tracks smoking pot.”

Table 4: Table showing what makes participants feel unsafe in their community. 

What makes you feel unsafe in your neighbourhood?

Responses

N % of participants
Not good lighting/closed walkways 3 2%
Had a bad experience 26 14%
Drunk and disorderly people/Homelessness 49 26%
Dangerous drivers 9 5%
Total 87 46%

Note: only 46% of participants responded to this question.   

Other factors that made participants feel unsafe in their neighbourhood  
included:

“Oakley Creek walkway has people walking unleashed dogs”
“Only one cop in Avondale on weekend; alarms going off no police response!”
“The empty run down spaces throughout the town centre.”
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3.4 Services and Facilities in Avondale
ACA were interested in what services and facilities the participants thought were needed in Avondale. 
As 59% of participants had children or youth living in their household, importance must be placed on 
providing appropriate local facilities for families and young people.

Table 5: Table showing the percentage of participants who had children living in their household Note: 
the total percentage adds to more than 100 due to multiple responses made by participants.

In your home do you have?
Responses
N % of participants

Babies under 2 31 16%
Children 2-5 years 30 15%
Children 5 - 13 years 44 22%
Youth 13 - 18 26 13%
Young Adults at tertiary 18 9%
None of the above 80 41%
No response 17 9%
Total 246 126%

3.4.1  Facilities needed in Avondale
The participants were asked to identify what facilities and activities were needed for the following 
populations in Avondale: 

Senior citizens Youth

Pre-schoolers Parents with Babies

The responses are summarised in Figures 11, 12, and 13. Note: the percentages add up to more than 
100 as participants often gave responses that covered more than one item. 

 Figure 11 shows that around 7% 
of participants believed that no 
facilities/activities were needed for 
senior citizens or that senior citizens 
were well catered for, 11% felt that 
senior citizens would benefit from 
a meeting place or community 
centre while just over 10% felt senior 
citizens needed a swimming pool in 
the area.
Figure 11:  Type of facilities/activities 
participants thought were needed for 
senior citizens in Avondale. 104 (53%) 
participants responded to this question.
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Figure 12 shows that 20% of participants believed that youth activities including education and hobby 
programmes were needed for youth in Avondale, while another 20% of participants believed that a 
sports club or recreation centre would be beneficial for youth. 13% mentioned that a meeting place or 
hang out area was needed and 10% thought a swimming pool was needed for youth. 

Figure 12:  Type of facilities/activities participants thought were needed for youth in Avondale. 156 
(80%) participants responded to this question. 

Figure 13 shows that 11% of participants believed that pre-schoolers did not need any more facilities as 
they were well catered for while 11% mentioned that more playgrounds, parks and green spaces were 
needed or that the quality and accessibility to these places needed improving. Just over 10% thought 
that pre-schoolers needed more early childhood education centres (ECE) such as Kindergartens, Presc 
hools and Playcentres and that the ECE needed to be affordable.

Figure13:  Type of facilities/activities participants who responded to a question 
regarding facilities thought were needed for pre-schoolers in Avondale. 
88 (45%) participants responded to this question.
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3.4.1        Facilities needed in Avondale continued...

Figure 14 shows that 12% of participants indicated parenting support services, Plunket, Family planning, 
health services are needed for parents with babies in Avondale. 6.5% of participants suggested that a 
meeting place such as a community centre and parenting place would be beneficial for parents with 
babies. 

Figure 14:  

Facilities/activities 
participants thought 
were needed for parents 
with babies in Avondale. 
81 (42%) participants 
responded to this 
question.

Overall the facilities that were mentioned most  
frequently and in common for all of the above groups 
(Senior Citezens, Youth, Preschoolers and Parents with 
babies) were: 

Activities, learning programmes, hobby programmes, including 
mainly music and playgroups for pre-schoolers and babies. 

Meeting place, community centre, ‘hang out’,  parenting place

Swimming pool.
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3.4.2 Community Needs and Wants
It was important to explore common themes that came up during the community street poll and wishing 
trees which were conducted in 2012 by the ACA. This was done using likert scales in the RHS to gauge 
attitudes towards these issues. The participants were asked to rate the importance of the following items 
where 5 was ‘Extremely important’ and 1 was ‘Not at all important’:

How important is it for you to have a licenced restaurant in Avondale?

How important is it for you to have less $2 shops in Avondale?

How important is it for you to have more Cafés in Avondale?

How important is it for you to have a supermarket in Avondale?

How important is it for you to have a bank in Avondale?

Figure 15 shows the mean responses to each of the above questions. It is clear that most of the areas 
were important to participants with the most important being to have a Bank, followed by  
a Supermarket and less $2 shops. 

Figure 15:  Mean rating of importance. The higher the number the higher the importance rating. 
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3.5 Avondale Town Centre
An upgrade of the Avondale town centre, including its shops and services came up during both  
the street poll and the wishing tree which were conducted before this random household survey  
was undertaken. 

3.5.1 Services in Avondale
The two most widely used services were Healthcare services and the Library with over 50%  
of participants reporting that they use these services. 

Figure16:  percentage of participants who use various services in Avondale. *Healthcare services 
included Dentist, Doctor, Acupuncture, Plunket, Optometrist. **Other included RSA, 
Bowling Club, WINZ, Noticeboard, Racecourse, Vet. 

The participants were asked what services are needed in Avondale. Figure 17 shows that  that the 
participants identified necessities such as banks and a post office as services they need the most 
frequently (31% and 26% respectively). 

Figure17:  

percentage of 
participants who 
identifies various 
services that are needed 
in Avondale.  
*For youth and children 
included a Centre, 
Activities, and Services. 
**Included Gym, 
Recreation Centre, 
Educational Activities, 
Parks, Security.
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3.5.2 Shops in Avondale
The participants were asked what shops they used in Avondale. Figure 19 shows that the most frequently 
used shops in Avondale were Grocery shops and Food shops. 

Figure 19:  percentage of Avondale shops used by participants. *Included Takeaway, Bakery, Fast 
food outlet. **Included Supervalue, Green grocer, and Fish Monger.  
***Included Movies, Lawn mower shop and Appliance shop.

The participants were then asked what shops they feel are needed  
in Avondale. Figure 20 shows that participants most frequently  
suggested restaurants, bistros, bar’s and café’s were needed. 

Figure 20:  

percentage of participants 
who thought various shops 
were needed in Avondale. 
* included Bistros, Bars and 
Café’s.  ** Were comments 
about the Avondale shops 
needing to be of better 
quality, have more variety, 
and an upgrade. 
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3.5.2 Shops in Avondale
The participants were asked if they had any comments about the Avondale shops.  
The most frequent comments about the Avondale shops were about how they were rundown, untidy, 
of poor quality and in need of an upgrade (34%). The participants were also asked what they liked least 
about the Avondale shopping area. There were some similarities between the responses to the question 
about what participants liked least about the shopping area and the general comments about Avondale 
shops. These similarities included that many of the participants felt that the shopping area was rundown 
and in need of an upgrade and that there were too many $2 shops and a lack of variety of shops. 

Figure 21:  percentage of participants who made various comments about the Avondale shops.  
*Included Loiterers, Unemployed hanging around, Drunks. **Included Untidy, Unchanged, 
Poor Quality, Need upgrade. ***Included Disability and Pedestrian accessibility.

Figure 22:  What participants liked least about the Avondale shopping area. *Included Disruptive 
or Anti-Social behaviour and gambling as well. **Included Foot paths in bad condition, 
Untidy, Unchanged, Poor Quality, In need of upgrade and Empty spaces. ***Included 
Disability and pedestrian accessibility.
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There are empty lots in Avondale town centre including a large concrete site where a supermarket was 
demolished a decade ago. These empty spaces have been a talking point in Avondale and it was of 
interest to ACA to find out what the community would like to see established there. Figure 23 shows 
that participants most frequently indicated that they would like to see food and retail shops in the empty 
spaces in Avondale (29%).

Figure 23:  percentage of participants who made various comments about what they would like to 
see established in the empty spaces in Avondale. *Included Green spaces, Playgrounds, 
Park. ** Included Meeting place, Social services, Library. 
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3.4.3  Pedestrian safety in the shopping area
When asked whether they felt safe as a pedestrian in the Avondale shopping area, 64% said that they did 
feel safe while 15% said that they felt unsafe, 9% felt safe as a pedestrian during the daytime only and 13% 
said they sometimes felt safe. When asked what made them feel safe as a pedestrian, the most common 
responses related to well managed traffic, good footpaths and good, wide roads (Table 6). 

Table 6:  Why participants said they feel safe as a pedestrian in the Avondale shopping are.

What helps you feel safe as a pedestrian in the shopping area?
Responses

N % of participants

Good footpaths, not too much traffic, slow traffic 35 18%
Lots of people/friendly environment 20 11%
Local knowledge 16 8%
No bad personal experience 14 7%
Police presence 11 6%
Common sense, taking precautions 10 5%
Total 106 56%

When asked what could be done to improve 
pedestrian safety in the Avondale shopping area,  
the most common suggestion was about adding 
pedestrian crossings and traffic light phases (12%).

Table 7: Percentage of participants who made various suggestions for improving pedestrian  
safety in the Avondale shopping area. 

What could be improved to help you feel safe as pedestrian?
Responses
N % of Participants

Pedestrian crossings/phasing on red lights 24 12%
Better lighting 19 10%
Accessibility, improved footpaths 13 7%
No drunk and disorderly people 20 10%
Greater police presence, cameras 13 7%
 Total 89 46%
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3.6 Transport and Infrastructure 
The most commonly used form of transport for our participants was cars (66%)  
followed by bus (21%) and train (20%). This is shown in Table 8.

Table 8: Mode of transport used by participants. 

What form of transport do you use?
Responses
N % of Participants

Car 128 66%
Bicycle 8 4%
Bus 41 21%
Train 39 20%

Walk 12 6%

Motorbike/scooter 3 2%
Taxi 1 1%

Wheelchair 1 1%

Missing 25 13%
Total 258 133%

  Note: the total percentage adds to more than 100 due to multiple responses made by participants.

Only 4% of participants use a bicycle for transport. When asked what would make it easier to use a 
bicycle in Avondale (Table 9), 32% of participants felt a separate cycle path or cycle way would make 
it easier to cycle in Avondale while 14% of participants indicated that safer roads, driver awareness 
and less traffic would make it easier. 

Table 9: Views of participants about what would make it easier to use a bike in Avondale. 

What would make it easier to use a bike?
Responses

N % of participants

No Answer 104 54%
Separate cycle paths 61 32%
Safer roads 26 14%
Bike lock ups/Rack 5 3%
Bike too expensive 8 4%
Total 207 108%

  Note: the total percentage adds to more than 100 due to multiple responses made by participants.

The participants were asked if they had any further comments about the transport in Avondale.  
The most frequent issue brought up by participants were:

Too much traffic and congestion  Public transport is good

Public transport is infrequent/late
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3.7  Well Being and Quality of Life

3.7.1  Hopes and dreams 
Participants were asked what their hopes and dreams were for themselves and their family.  
The most common themes found in response to this question were:

Good health and wellbeing for self and family   Education and up-skilling

Employment, increase in income, change of career, saving money, prosperity 

Buy a house, settle down, start a family, upgrade house

To be happy, successful and to live up to their potential.

3.7.2  Priorities
When asked what their most important priority is, the most common theme was Family, including 
increasing family connectedness and family time. The other common theme was Employment which 
included increasing income, changing of career and saving money. Participants identified the following 
when asked what was helping them to achieve their goals:

Staying healthy Staying connected with people

Having interests Employment and education

Enjoying life with family

The most common barriers to the achievement of their priorities were identified by participants as:

    Work hours Health Finance

The local groups and networks identified as being able to help to achieve participants’ most important 
priority were (verbatim responses are shown here as only 15 participants responded  
and of that 7 responded “none”):

“Avondale business association”
“Local business association has lots of power. My friend in Onehunga gets a lot of help from local 
business association..”
“WINZ food graaaery supportive job.”
“more activities for families”
“Schools, strong community facilities, local government investment.”
“Support services for domestic violence and alcohol/drug abuse i.e. Man Alive”

In summary the participants’ hopes, dreams and priorities were mostly 
centred around family connectedness, health and wellbeing and  
achieving financial security. 
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3.7.3 Green Spaces in Avondale
Recent research has highlighted the importance of green spaces in urban and suburban areas for 
residents’ mental and physical health (White,  Alcock, Wheeler, Depledge, 2013).  
As 60% of participants reported that they use their local parks for exercise it was of interest to gauge 
participants’ opinion about the green spaces in Avondale. When asked whether they found the parks 
safe and pleasant places to visit, 54% of participants said that they did (Table 10).

Table 10: Percentage of participants who felt their local parks were pleasant places to visit

Do you consider the parks safe and pleasant places to visit?
Frequency % of Participants

yes 106 54%
no 19 10%
Daytime Only 7 4%
Sometimes 15 8%
Total 147 75%

When asked why the parks were safe and pleasant places to visit,  
the most frequent responses were:

 Lots of people using the parks/parks are busy (20%)

 Parks have wide open space/nice scenery (12%)

 Participant has not had a bad experience using local parks. (12%)

 Parks are well maintained (7%)

 Parks are safe, peaceful and quiet (5%)

When asked why the parks were not pleasant places to visit, the most common 
responses were:

 Disruptive behaviour, people hanging around, scary dogs, bad personal experience (11%)

 Broken glass, rubbish around, parks untidy (4%)

 Parks closed off, bad access, poor design (7%)

 Better lighting is needed (6%)



Avondale Random Household Survey Report 2014.  
© Avondale Community Action. Your welcome to share / use statisitcs from our survey with an acknowledgement.   

36

Summary of Results 
The goal of conducting the Avondale Random Household Survey was to give voice to a culturally and 
ethnically diverse and economically disadvantaged community, to assess their needs, goals and wishes. 
The Avondale residents who participated in this survey indicated that they liked living in Avondale and 
most of them felt a sense of belonging in their community. They liked the accessibility and the location 
of Avondale and also the sense of community and the  friendliness of the people but feel the area, 
especially the town centre is rundown, neglected and lacks basic services such as banks and a post 
office. Of the small percentage of participants who plan to move away from Avondale, the most common 
reason given for these plans was housing issues. 

On the most part, participants reported feeling safe in their community, the main reason given for this 
sense of security was the feeling of community. The most commonly cited threat to the participants’ 
sense of security was drunk and disorderly people, loitering, homelessness and beggars. Disruptive 
behaviour and loitering was also cited as a reason that participants did not find parks and green spaces 
in the area safe and pleasant places to visit. However, the majority of participants indicated that they did 
find the parks and green spaces safe and pleasant and attributed this to lots of people using the parks 
and the wide open spaces with nice scenery. 

Many participants felt that Avondale needed a swimming pool, a community centre and more meeting 
places. When asked what they would like to see developed in the empty spaces around Avondale, 
participants indicated that public spaces such as parks and playgrounds would be beneficial to the 
community as well as food and retail shops. 

What are ACA’s next steps?

The results reinforce & provide a strong Avondale voice that councils, local boards and 
future development in Avondale can adhere to.  ACA will also use these results as a 
springboard for future projects/action.

These are ACA’s 5 core themes based on the survey results that will be focused on: 
(decided Sept 2015)

1. Activities and facilities for different target groups; preschoolers, senior citizens and youth. 

2. Urban activation and enhancing of empty green and open spaces. 

3. Assist in making our local town centre to be attractive enough and easily accessible for people to   
want to visit. 

4. Youth sport activation and gathering places

5. Addressing Avondale’s Social Deprivation

If you or your community group want to use the results, we welcome you to quote / credit the statistics 
and encourage you to join forces to make positive future action for Avondale.
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AVONDALE COMMUNITY ACTION   -   Random Household Survey 2013 Questions
         
What suburb do you consider to be your community?

How long have you lived here?

Do you like living here?

If yes, what do you like about living in your suburb?

If no, what do you like least about living in your suburb?

COMMUNITY CONNECTEDNESS           
Do you feel a sense of belonging in your Community?  Yes    no  

Do you know what is happening in your community? Yes    no    

If so, how do you keep up to date?         

Do you have friends and family in your community?  Yes    no 

What groups or networks are you involved with in your community?    

What groups or networks are you involved with outside this community?   

What is the best way to keep you informed about what is happening in our community?

What other groups you are involved with outside this community?  

How often do you involve yourself with these groups on average?    

Do you have any plans to move from this community in the next few years?     Yes     no 

If so, can you please tell me why?

EDUCATION        

In your home do you have:

Babies under 2yrs, Children between 2 – 5yrs, Children at primary school aged 5-13 yrs.

Young people aged 13 – 18yrs at secondary school, Young adults in tertiary education.

In the last year, have you attended classes, courses or lessons of any kind?  Yes    no  

If yes - what kind of classes learning or education were these? (including university or polytechnic)  
 If no - What courses or classes would you like to do in the future? What stops you from doing 
these classes or courses now? 

What facilities/activities are needed for senior citizens in Avondale?    

What facilities/activities are needed for youth in Avondale?       

What facilities/activities are needed for pre-schoolers in Avondale?    

What is needed most by parents with babies in Avondale?    

If applicable - What pre-school do your children attend? (or children in your household)

If applicable - What schools do your children attend? (or children in your household)

If applicable - What tertiary institution do the young adults in your family attend?
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PROVIDING BETTER FACILITIES AND SERVICES        

What services do you use in Avondale?

What services are needed?

What shops do you use in Avondale?

What shops are needed in Avondale?

Do you have any comments about the Avondale shops?

What do you like least about the Avondale shopping area?       

What would you like to see established in the empty spaces in Avondale?  eg, the old 3guys site?

What other facilities do you consider to be our community resources? (ie what helps our community?) 

Where do you go for a meal out?

Where do you go for entertainment?        

TRANSPORT

Do you work in Avondale or in another suburb?

What form of transport do you use?

Is there anything else you would like to say regarding the trains/bus service or car traffic in Avondale? 

Have you walked to work in the past?

Do you use a bicycle?        Yes    no

Would you use a bicycle?      Yes    no

What would make it easier for you to use a bicycle in Avondale?

COMMUNITY PRIDE         

Do you feel safe in your neighbourhood?        Yes     no      other     

If so, what is it that helps you feel safe?          

If not, what has you feel unsafe?      

Do you feel safe as a pedestrian in the shopping area?          yes     no    other    

If so, what helps you to feel safe?          

If not, what could be improved to help you feel safe as a pedestrian?     
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HEALTH AND WELL BEING    

What is your primary health/fitness activity?         

Do you participate in recreational or sporting activities?  Yes    no    

If not, what would you like to participate in?      

Do you belong to a local sporting club? eg rugby, zumba, netball, bowls etc.          yes      no 

Do you use the local parks for exercise?      Yes    no

Do you consider the parks safe and pleasant places to visit?     Yes    no

If yes, why?

If no, why?

IDENTIFYING PERSONAL PRIORITIES AND ASPIRATIONS   

At the moment what are your hopes and dreams for your family?

What are your hopes and dreams for you?

At the moment what is your most important priority?

Can you tell me why this is your most important priority?

What is helping you achieve this priority?

What are the barriers?

To help achieve your most important priority, what local groups or networks can help you?

  

WELL-BEING AND QUALITY OF LIFE         

LIKERT scale:

1            = extremely important

2 = very important

3 = moderately important

4 = slightly important

5            = not at all important

How important is it for you :

To have a licenced restaurant in Avondale?

To have less $2 shops in Avondale?

To have more cafes in the Avondale?

To have a supermarket in Avondale?

To have a bank in Avondale?        
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DEMOGRAPHIC INFORMATION  

What ethnic groups do you identify with? 

Maori   Other European              NZ European or Pakeha                 Samoan   
Chinese                 Tongan   Indian                    Fijians    
Other Asian                      Niuean   African                     Cook Island Maori  Other

What language do you speak fluently?   

What language/s are spoken in your home?  

Do you belong to any faith religious or spiritual groups?           Yes     no 

If so what groups do you belong to? 

(Recorder: please note their gender) male   female    other  

Age: 

18-24  25-34  35-44  45-54  55-64  65-74  75-84      85+  
Undisclosed     

How many adults live in your household?     

How many children in your household?        

Composition of household:    

Couples without children  

Couples with children  

Sole parent with children  

Extended family or whanau  

Flatmates or housemates  

Living alone   

Other

How many ethnicities in your household?

     

Do you have anything you’d like to say or add to this survey?  
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