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The ‘exploring Urban Avondale’ Urban Design workshop was held over a 4 hour period on Saturday 28th 
May 11-3pm at the ‘All Goods’ Whau Arts Space, 1875 Great North Road on Saturday 28th May 2016 
11am-3pm.

The purpose of the workshop was to equip community stakeholders with an understanding of  urban de-
sign and analysis to support an increase in local participation on decision-making in town centre planning 
processes. It was emphasised to the participants that this was a design and analysis exercise only, 
and not an actual council project.

The workshop was facilitated by local Urban Designers Tracy Ogden-Cork (Fruitvale)  and Nina Patel (Avon-
dale) from Motu Design with support from Jaclyn Bonnici (Community Waitakere) and Silvia Spieksma 
(Avondale Community Action).  Additional help on the day was from 3 other ‘locals’ as facilitators and 4 
volunteers from the ‘Auckland International College’ Elm Street, Avondale.
         
Workshop Structure

The workshop was broken into 3 parts of around an hour each with short breaks in between. Part One in-
troduced some key concepts of Urban Design.  Parts 2 and 3 were hands on design and analysis exercises 
based on the urban design concepts. A full copy of the presentation slides for the day is included with this 
report.

Pre planning

Community Waitakere and Avondale Community Action gave support in the pre planning of the event 
through organising logistics such as publicity, food, etc and providing input on the structure and content of 
the workshop. Around six meetings were held in the pre planning of the event and to focus specifically on 
the workshop content.



Feedback from both Silvia and Jaclyn and later facilitators was invaluable in establishing the content in 
order for it to be accessible and easily understood by community members without prior knowledge and 
experience of urban design. In addition a training night was held for the 5 facilitators who came from a 
range of backgrounds (Bronwyn Bent-Whau the People Arts Group, Dayne Smith- I Love Avon-
dale Facebook Page, Kurt Taogaga- Bike Avondale, Silvia and Jaclyn).  The training night  went 
over the structure of Part 1 of the presentation and the role of the facilitator. 

Publicity

Advertising was achieved through a variety of medium including a front page article on the West-
ern Leader a day before the event. The ACA Facebook, Neighbourly and ACA contact list were 
key communication methods. Individual invitations were made to key stakeholders including the 
Whau Local Board members, Avondale Business Association and Avondale College. Posters 
were also put up in areas of Avondale.
Participants were encouraged to register before the event and those who did were given informa-
tion of the day’s agenda along with the exercise study area along with web links to urban design 
references that were relevant to the workshop.
 
Participants 

The 30 participants ranged from community members from Avondale and further afield, the chair 
and another member of the Whau Local Board, a representative from the New Lynn Business 
Association and people involved in other areas in the Whau catchment. There appeared to be a 
range of ethnicities and ages which was positive but less representation from youth although we 
did try to target youth both as facilitators and participants in the led up to the workshop.
Facilitators were people I had approached from the community that have previously been active in 
or worked alongside ACA in the past.



Part 1: What is Urban Design?

For the first 45 minutes Motu Design introduced the concept of urban design and how we use it to 
make our environments better. This presentation covered:

1. What is Urban Design?
2. How do we create good Urban Design?
3. Integrating Process and Urban Design

Content from the New Zealand Urban Design Protocol, Auckland Design Manual, Te Aranga 
Design Principles and the community based international initiative ‘Project for Public Spaces’ 
were used to inform the basis of our presentation and the structure of the workshop. Historical 
background information on the development of urban areas in New Zealand was provided using 
Avondale as an example along with an introduction to future changes and current issues including 
the Unitary Plan. The need to accommodate change over time (including urban intensification) 
to “meet the need’s of todays environment whilst also provide socially, economically and 
environmentally for the generations who will come after us” was a key urban design message. 

An introduction to a design cycle was also introduced to aid the understanding of the different 
stages of a project, who is involved  and to ‘set the scene’ for the design exercises.  In introducing 
the design process we emphasised that purpose of the day was to focus on analysis and 
potential rather that dwelling on issues as although the identification of these is important, our 
time was limited that day. As part of the presentation  3 statements/ visionary objectives were 
sourced from the group  to provide a positive focus of the design workshop component of the 
day. The group proposed Avondale as an ‘Urban Village’, a destination and a ‘Creative Mecca’. 
A ‘park’ board was also provided to allow for issues that came up through the workshop but 
were either tangential or not part of the discussion focus to be recorded. Items recorded were: 
Housing- Politics, how to cater for all people, diversity and social mix; Absentee landlords in Town 
Centre; Current Perceptions of Avondale; A Bus Connection between Te Atatu and Avondale via 
Rosebank

There was a small opportunity before the break for lunch for people to ask a questions.
A copy of the full presentation slides is included as Appendix A.

What is Urban Design?

Urban design is about making the connections between people and places, between public and 
private space, between the natural and built environment, between movement and urban form, 
and between the social and economic purposes for which urban space is used.

People, Places and Spaces- A Design Guide for Urban New Zealand

Image sources: landlab, channel.co.nz, localist.co.nz , auckland design manual

What is Urban Design?

Image sources: metromag, channel.co.nz, www.waal.co.nz 

Image sources: landlab, channel.co.nz, localist.co.nz , auckland design manual

• Includes buildings along with environmental, economic, social and cultural consequences of design
 

Place Diagram, www.pps.org           
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The first part of the workshop exercise was ‘Understanding the Place. It introduced the Urban 
Design concepts of a Place being made up of the following different ‘design elements’ or parts: 
Natural Environment, Cultural Landscape, Built Form and Character, Use and Activity, and 
Movement. These categories are generally reflective of those used in the Auckland Design Manual 
and an analysis of the this type is likely be incorporated into the Auckland Unitary Plan information 
requirements for large Resource Consents. 

The area selected for the workshop exercise was the large block ‘from the Rail to the 
Racecourse’- from the Avondale Rail Station, along Crayford Street West towards the new bike 
park and the proposed Ockham development at Racecourse Parade. This site was specifically 
selected as it gave an excellent cross section of varying urban environments such as public and 
private spaces, the Avondale Primary School, the town square, different street conditions such 
as a main arterial and local street, retail and varying residential typologies, heritage buildings and 
public transport connections. The purpose of this first exercise was to identify the key features of 
this area, within the generalised category of each ‘place’ element, and flesh out the issues and 
opportunities of the area in relation to each element. 
 
Groups of between 4- 7 people moved into the 5 design element categories to mark out on large 
scale maps and sheets of photographs key features related to their ‘element’ aspect of the area. 
These groups were led by the facilitators. After identifying these aspects groups were then asked 
to highlight the strengths, weaknesses, opportunities and threats as a means to identify the overall  
issues and opportunities of the area.  Participants then presented their knowledge to the wider 
group.

On the whole groups provided a comprehensive analysis of the area that included some  rich 
local ‘expert knowledge’ about how the spaces are used or perceived by the community. As part 
of the briefing groups were given the permission to ‘stray’ from across categories, or outside 
the subject area as it was important enable overlapping features and issues also be identified 
as many aspects are intertwined. This further reinforced some common findings across some 
groups.  A comprehensive record of this analysis is included as Appendix B and was compiled 
and summarised by one of the facilitators, Kurt Taogaga.

Part 2: ‘Understanding the Place’ 

Place Elements, Motu Design 2016Place Diagram, www.pps.org           



Part 3: ‘Power of Ten’ Challenge

The Part 3 design exercise was adapted from ‘ The Power of Ten’ concept promoted by Project 
for Public Spaces (www.pps.org). The Avondale subject area was now divided into 3 smaller 
blocks - upper, middle and lower Crayford Street West to ensure that people addressed different 
parts of this part of Avondale. Participants selected what area they would like to work on and were 
encouraged to think more broadly about the place not being limited to their topic from the Part 2 
exercise. People from the different Part 2 exercise groups also were encouraged to be divided so 
that there was one ‘expert’ per category at the table.  

Each group was asked to undertake a quick brainstorming exercise of identifying ten ideas in 
10 minutes for how to improve their group’s area of Avondale. Participants were asked to think 
broadly with the brief that at this stage ‘no idea is a bad idea, and none is to small or too big’.  
After this first part, each group was asked to select two of the ideas that they thought had the 
most potential for achieving some good urban design outcomes, and would be of interest for 
further ‘assessment’.  The groups were then asked to evaluate these two ideas against the 
Urban Design Protocol’ (UDP) 7 C’s   (Context, Character,  Connections, Choice, Custodianship, 
Collaboration) and to consider the impact the idea could have on other aspects of Avondale e.g. 
businesses, transport, movement, use,etc. A worksheet for comments was provided to facilitators 
to assist them in this analysis.

Discussions over both the ten ideas and final choices appeared to be robust and of high quality 
ranging from practically implementable  (such as time restrictions on car parking), to more visionary 
(such as building over the railway, or creating a collection of public amenities around the concept 
of a Marae and forest park). People showed a willingness to discuss the positives and negatives 
of an idea, to understand potential trade-offs and the different people and groups that would be 
involved. Discussions demonstrated an good understanding of the UDP 7 C’s and how they could 
be applied to enable good urban design outcomes. Each group presented their ten ideas and 
the final 2 ideas and explained why these were chosen.  Impressively, a number of key themes 
and commonalities did emerge along with some good design ideas at different scales that can 
potentially be incorporated into future Avondale development.  These results and a summary 
diagram have been included as Appendix C.   

Area of Investigation: Upper, Middle and Lower Areas of Crayford Street  



The workshop appeared to be successful in providing useful Urban Design tools that could be 
applied across a range of design scales most notably from building, block and town centre.  The 
focus on the New Zealand Urban Design Protocol provided a comprehensive overview of place 
and urban design principles and ensured that one area of concern/ issue did not dominate. It 
also provides the flexibility for people to apply what they have learnt to various opportunities for 
future engagement being a high level strategic document with the principles applicable to various 
planning and legislative processes and local/central government entities. 

Given the limited timeframe of the workshop and the design exercises, the results were 
surprisingly effective, informative and practical. Participants demonstrated a good to high level of 
understanding of the complexity of urban design and place making. These understandings will 
form a good basis of knowledge for future engagement and discussion for the development of 
Avondale. 

The initial Part 1 presentation of 45mins appeared to be a suitable length of time. The content 
engaged the participants with urban design theory and its relationship to every day experiences 
of most members of the community. Tracy’s verbal presentation was able to field and respond 
to participant’s criticisms and concerns in a way that could relate their concerns within the wider 
context and to the realities of the development process and  time frames. Thus, the presentation 
was received positively by the audience.  

The two design exercises allowed participants to apply aspects of Urban Design theory into 
practise within a localised context. The pace of the exercises meant engagement was focussed. 
The structure of the exercises enabled this to be an effective way of both analysing a place but 
also providing positive design solutions with many ideas both practical and easily implemented. 
The Urban Design Protocol’s 7 C’s was a useful structure to provide  a basis for encouraging 
a relatively comprehensive analysis whilst also appearing easily accessible and understood. 
Discussions illustrated that people understood the needs for trade offs and were open to discuss 
the merits and pitfalls of different ideas. 

Although formal feedback or evaluation forms were not circulated, verbal feedback on the day 
was very positive along with post event feedback. It appeared that most participants felt that 
this was an effective process and appeared to enjoy the day although not all participants stayed 
throughout the process due to other commitments. The workshop would also be useful for many 
people involved with place making such as local board members, council workers and other 
community groups. The involvement of local facilitators also provides opportunities for members 
of the community to become more up skilled in this area of urban design and place making as 
facilitators.

The exercises identified some significant opportunities and ideas around the subject area that 
could be implemented with stakeholder support, and could be useful in informing the future 
development of Avondale. In the closing of the workshop, participants were reminded that the 
purpose of the day was capacity building and training for future engagement if and when the 
opportunity arises. However, assurances were given that the ideas that they had come up with 
would be circulated to various parties involved in planning and decision making on the future of 
Avondale as part of a public record of potential. These are included in Appendix B and C of this 
report. 

Summary



APPENDIX A: 
PRESENTATION SLIDES



APPENDIX B:

PART 2 DESIGN EXERCISE
From the Rail to the Racecourse:
‘Understanding the Place’

Compiled and Summarised by Kurt Taogaga 



Natural	  Environment	  
SWOT	  

Strengths:	  

1.   Avondale	  Station	  –	  “views	  of	  landscape/contours”.	  

2.   Avondale	  Primary	  School	  –	  school’s	  grass	  field	  

3.   Avondale	  Town	  Square	  –	  trees	  along	  northern	  edge	  

4.   Great	  North	  Road	  (East)	  –	  “views	  to	  Waitakere	  Ranges.”	  

5.   General	  natural	  features	  –	  views;	  “hill	  provides	  containment	  to	  suburb”.	  

Weaknesses:	  

1.   General	  natural	  features	  –	  “planting	  is	  sporadic	  throughout	  roadways”;	  “no	  community	  

gardens”;	  little	  connection	  from	  GNR	  to	  park/racecourse”;	  “no	  coherent	  green	  space”;	  “lots	  

of	  natural	  features	  are	  lost/hidden”.	  

2.   Avondale	  Racecourse	  –	  flood	  plain	  

3.   Retail	  (West)	  	  

4.   Great	  North	  Road	  (West)	  

5.   Avondale	  Central	  Reserve	  

6.   Three	  Guys	  site	  

Opportunities:	  

1.   Three	  Guys	  site	  

2.   Avondale	  Station	  –	  “walkway	  by	  train”;	  	  

3.   Avondale	  Town	  Square	  

4.   Playground	  –	  move	  closer	  towards	  town	  square	  

5.   Great	  North	  Road	  (West)	  –	  “more	  trees”	  

6.   Avondale	  Racecourse	  –	  open	  space;	  “Could	  be	  further	  developed”;	  “the	  community	  garden	  

and	  better	  use	  of	  this	  area”;	  “the	  flood	  area	  connected	  to	  the	  harbour”.	  

Threats:	  

1.   Avondale	  Racecourse	  -‐	  floods	  

	  

	   	  



Natural	  Environment	  
In	  general,	  contributors	  to	  the	  natural	  environment	  group	  noted	  Avondale’s	  views	  as	  a	  strength	  within	  

the	  studied	  area,	  also	  commenting	  that	  “the	  hill	  provides	  containment	  to	  suburb.”	  However,	  more	  

weaknesses	  were	  identified	  by	  the	  group,	  including:	  sporadic	  tree	  planting	  along	  the	  centre’s	  roads,	  

the	  dearth	  of	  community	  gardens,	  a	  lack	  of	  connection	  from	  Great	  North	  Road	  to	  the	  Avondale	  Central	  

Reserve	  and	  the	  Avondale	  Racecourse	  area,	  the	  absence	  of	  a	  coherent	  green	  space	  and	  the	  fact	  that	  

many	  former	  natural	  assets	  were	  now	  lost	  or	  hidden.	  

Avondale	   Station	   appeared	   on	   the	  map	   as	   both	   an	   existing	   strength	   and	   also	   an	   opportunity	   for	  

improvement,	  noting	  again	   the	  views	  as	  a	  strength,	  but	   that	   it	   could	  be	   improved	  with	  a	  walkway	  

along	  the	  eastern	  side	  of	  the	  station.	  Also	  noted	  as	  a	  strength	  was	  Avondale	  Primary	  School‘s	  grass	  

field.	  	  

The	  group	  noted	  that	  trees	  along	  the	  northern	  edge	  of	  the	  Avondale	  Town	  Square	  were	  considered	  a	  

strength,	  but	  that	  opportunities	  also	  existed	  there,	  although	  none	  were	  elaborated	  upon.	  	  

Regarding	   the	   Avondale	   Racecourse	   area	   within	   the	   studied	   bounds,	   participants	   in	   the	   natural	  

environment	  group	  perceived	  it	  as	  an	  area	  containing	  weaknesses,	  threats	  and	  opportunities.	  The	  fact	  

that	  the	  area	  acted	  as	  a	  flood	  plain	  in	  heavy	  rain	  was	  perceived	  as	  both	  a	  weakness	  of	  the	  area	  and	  a	  

threat	   to	   it,	   though	   this	   was	   countered	   with	   opportunities	   to	   develop	   the	   area,	   notably	   with	  

community	  gardens,	  open	  spaces	  and	  by	  connecting	  the	  flood	  plain	  to	  the	  harbour.	  

The	   retail	   area	   (west),	   the	  western	   side	   of	  Great	  North	   Road	   (possibly	   the	   parking	   lot),	   the	   area	  

around	  the	  playground	  and	  the	  Three	  Guys	  site	  were	  all	  identified	  as	  weaknesses	  by	  the	  participants,	  

although	  the	  latter	  was	  also	  characterised	  as	  an	  opportunity.	  In	  the	  same	  vain,	  the	  group	  saw	  moving	  

the	  playground	   closer	   towards	   the	   town	   square	   as	   an	  opportunity	   to	   improve	  and	  noted	   that	   the	  

western	  side	  of	  Great	  North	  Road	  would	  benefit	  from	  more	  trees.	  



Cultural	  Landscape	  
SWOT	  

Strengths:	  

1.   Avondale	  Central	  Reserve	  –	  Learn	  2	  Bike	  area;	  Spark	  basketball	  court	  with	  Wi-‐Fi	  access	  tower	  

2.   Avondale	  Primary	  School	  

3.   Three	  Guys	  site	  

4.   Avondale	  Town	  Square	  

Weaknesses:	  

1.   Layard	  Street	  –	  all-‐day	  parking.	  

2.   HNZ	  property	  –	  “lack	  of	  care	  and	  responsibility	  for	  nurturing	  community	  unity	  (?)	  tenants”.	  

3.   Avondale	  Central	  Reserve	  -‐	  access.	  

4.   Three	  Guys	  site	  –	  rubbish	  dumping	  along	  northern	  edge	  

Opportunities:	  

1.   Avondale	  Primary	  School	  –	  “Gala	  on	  school	  playground”.	  

2.   Culture	  –	  “Pasifika	  acknowledgement”;	  “youth	  culture,	  sports	  and	  the	  arts”	  

3.   Avondale	  Town	  Square	  –	  “meeting	  place,	  sit-‐ins,	  carols	  by	  candle,	  public	  toilets,	  music	  on	  stage,	  

religious	  gathering	  point”	  

4.   Crayford	  Street	  W	  –	  limited-‐time	  parking	  

5.   Three	  Guys	  site	  –	  “Whau	  Arts	  Festival	  site”;	  “street	  art	  wall”	  along	  interface	  with	  GNR.	  

6.   Central	  Avondale	  Reserve	  –	  “community	  centre	  spot	  (TBD)”;	  Spark	  basketball	  court	  and	  

expansion;	  access	  via	  Whau	  River	  and	  Spiders	  bar	  

Threats:	  

1.   Three	  Guys	  site	  –	  “no	  community	  input	  to	  private	  development”	  

2.   HNZ	  property	  –	  “sell-‐off?	  redevelopment?”	  

3.   Avondale	  Primary	  School	  –	  “teenage	  public	  hangout”	  along	  treeline	  within	  school	  grounds	  

4.   Avondale	  Racecourse	  –	  behind	  Vet	  and	  Wing	  Wah	  “rubbish	  problem”.	  

Neutral:	  

Playground	  

	  

	   	  



Cultural	  Landscape	  
In	   general,	   participants	   of	   this	   group	   identified	   opportunities	   for	   improvement	   of	   the	   cultural	  

landscape	  in	  the	  areas	  of	  “Pasifika	  acknowledgement”	  and	  “youth	  culture,	  sport	  and	  the	  arts.”	  

In	  the	  cultural	  landscape,	  participants	  identified	  strengths	  in	  the	  area	  of	  Avondale	  Primary	  School,	  the	  

Three	   Guys	   site,	   Avondale	   Town	   Square	   and	   the	   Avondale	   Central	   Reserve.	   The	   reserve	   was	  

specifically	  associated	  with	  the	  ‘Learn	  2	  Ride’	  area	  on	  the	  old	  netball	  courts	  as	  well	  as	  the	  impending	  

construction	  of	   the	   Spark	  basketball	   court	  with	  Wi-‐Fi	   access.	  Opportunities	   in	   this	   sector	   revolved	  

around	  the	  possible	  siting	  of	  a	  new	  community	  centre	  in	  the	  area,	  the	  expansion	  of	  the	  yet-‐to-‐be-‐built	  

basketball	  court	  and	  the	  creation/improvement	  of	  access	  to	  the	  reserve	  from	  behind	  the	  Taphouse	  

and	  also	  the	  stream	  area.	  However,	  this	  group	  considered	  that	  access	  from	  the	  town	  centre	  through	  

to	  the	  reserve	  itself	  was	  a	  weakness.	  	  

The	   Three	   Guys	   site	   was	   recognised	   as	   the	   location	   of	   the	  Whau	   Arts	   Festival	   with	   a	   suggested	  

improvement	  to	  the	  cultural	  landscape	  in	  this	  area	  being	  a	  street	  art	  wall	  along	  the	  frontage	  of	  the	  

current	  empty	  site	  and	  Great	  North	  Road.	  Rubbish	  being	  dumped	  along	  its	  northern	  edge	  was	  cited	  as	  

a	   weakness,	   whilst	   the	   group	   considered	   the	   lack	   of	   community	   input	   into	   the	   site’s	   future	  

development	  a	  likely	  threat.	  

It	  was	  proposed	  that	  community	  galas	  could	  be	  held	  on	  the	  grass	  field	  of	  Avondale	  Primary	  School.	  

However,	  concerns	  were	  also	  raised	  around	  the	  presence	  of	  teenagers	  drinking	  near	  the	  treeline	  at	  

night.	  	  

Group	  members	  identified	  that	  opportunities	  around	  Avondale	  Town	  Square	  could	  be	  developed	  by	  

creating	   a	  meeting	   place	   for	   sit-‐ins,	   carols	   by	   candlelight,	   public	   toilets,	  music	   on	   the	   stage	   and	   a	  

religious	  gathering	  point.	  

The	  Housing	  New	  Zealand	  property	  was	  considered	  both	  a	  weakness,	  in	  terms	  of	  HNZ’s	  “lack	  of	  care	  

and	  responsibility	   for	  nurturing	  community	  unity”,	  and	  a	  threat,	   in	  terms	  of	  whether	  the	  site	   itself	  

would	  be	  sold	  off	  or	  redeveloped.	  

The	  only	  other	  threat	   identified	  by	  this	  group	  relates	  to	  the	  Avondale	  Racecourse	  and	  the	  rubbish	  

problem	  behind	  the	  vet’s	  and	  the	  Wing	  Wah	  restaurant.	  	  

Layard	  Street	  was	  considered	  an	  area	  weakness	  due	  to	  the	  presence	  of	  all-‐day	  parking,	  whilst	  Crayford	  

Street	  West	  was	  identified	  as	  a	  potential	  opportunity	  for	  a	  limited-‐time	  parking	  zone.	  	  



Built	  Form	  and	  Character	  
SWOT	  

Strengths:	  

Avondale	  Station	  –	  allows	  large-‐scale	  access	  via	  public	  transport	  

Avondale	  Primary	  School	  –	  source	  of	  business	  for	  shops.	  

Character	  -‐	  “not	  too	  commercial”,	  “anti-‐New	  Lynn”,	  “offbeat”,	  “creative”;	  “arts	  deco	  elements	  worthy	  

of	  preservation”.	  

Weaknesses:	  

Three	  Guys	  site	  –	  empty;	  weak	  interface	  with	  HNZ	  property.	  

Avondale	  Town	  Square	  

Playground	  –	  “tucked	  away”,	  “invisible	  afterthought”.	  

Retail	  (West)	  –	  low-‐value	  retail	  space;	  parking	  lot.	  

Character	  –	  “a	  bit	  rundown”.	  

Opportunities:	  

Three	  Guys	  site	  –	  public	  space?	  Plaza?	  Parking?	  

Avondale	  Station	  –	  small-‐scale	  retail	  opportunity	  i.e.	  coffee	  stands	  or	  food	  trucks;	  entice	  visitors	  off	  

train;	  10-‐minute	  frequency	  Link	  bus	  to	  Peninsula	  and	  Te	  Atatu.	  

Avondale	  Town	  Square	  –	  expand	  stage	  

Character	  –	  Avondale	  architectural	  style	  inspired	  by	  Avondale	  College.	  

Playground	  –	  move	  closer	  towards	  town	  square	  

Crayford	  Street	  W	  –	  “built	  elements”,	  street-‐scaping	  from	  station	  to	  intersection	  to	  entice	  people	  off	  

trains	  and	  create	  flow	  down	  to	  potential	  shared	  space	  to	  north	  of	  town	  square.	  

Retail	  (West)	  –	  terrace	  restaurant	  development,	  village.	  	  

Threats:	  

Great	  North	  Road	  –	  traffic	  speed,	  reduce	  to	  40km	  

Parking	  entrance	  to	  Retail	  (West)	  –	  traffic	  speed	  turning	  in	  makes	  crossing	  dangerous	  

	  

	   	  



Built	  Form	  and	  Character	  
Many	   more	   strengths	   and	   opportunities	   identified	   by	   Built	   Form	   and	   Character	   group	   than	  

weaknesses	  or	  threats.	  

Group	   participants	   generally	   described	   the	   character	   of	   Avondale’s	   town	   centre	   as	   “rundown”.	  

Positively,	  they	  did	  express	  that	  this	  made	  the	  area’s	  character	  unique;	  direct	  contrasts	  being	  made	  

with	  New	  Lynn’s	  commercialism.	  Avondale,	  comparatively,	  could	  be	  characterised	  as	  more	  “offbeat”	  

and	  “creative”	  with	  instances	  of	  art	  deco	  architecture,	  in	  

particular,	  noted	  to	  be	  worthy	  of	  preservation	  efforts.	  The	  

most	   distinct	   opportunity	   described	   for	   Avondale’s	  

character	  was	  the	  possible	  adoption	  of	  a	  consistent	  style	  

of	   architecture	   for	   the	   area	   inspired	   by	   recent	   work	   at	  

Avondale	  College.	  	  

Avondale	  Station	  was	  labelled	  one	  of	  the	  area’s	  strengths,	  allowing	  large-‐scale	  public	  transport	  access	  

and	   creating	   the	   possibility	   that	   Avondale	   become	   a	   ‘destination’	   suburb.	   Opportunities	   for	  

improvement	  at	  the	  station	  included	  small-‐scale	  retail	  for	  waiting	  train	  users	  i.e.	  coffee	  stands	  or	  food-‐

trucks.	   Also,	   the	   need	   for	   a	   built,	   street-‐scaped	   environment	   encompassing	   both	   the	   station	   and	  

Crayford	  Street	  West	   that	  enticed	  people	   from	  trains	   to	   the	   town	  centre	  and	  beyond	  to	  potential	  

shared	  space	  north	  of	  town	  square	  were	  acknowledged.	  	  

The	  empty	  Three	  Guys	  site	  was	  considered	  a	  weakness	  by	  the	  participants	  of	  this	  group,	  the	  interface	  

between	   the	   site	   and	   the	  Housing	   New	   Zealand	   (HNZ)	   property	   to	   the	   west	   was	   also	   seen	   as	   a	  

concern.	  Development	  opportunities	  included	  converting	  the	  area	  into	  a	  public	  space,	  a	  plaza	  or	  even	  

vehicle	  parking.	  

Participants	  saw	  Avondale	  Town	  Square	  as	  a	  current	  weakness	  with	  the	  only	  opportunity	  to	  improve	  

marked	  on	  the	  map	  being	  the	  expansion	  of	  the	  stage	  area.	  Similarly,	  the	  playground	  directly	  behind	  

the	  square	  was	  variously	  described	  as	  “tucked	  away”	  and	  an	  “invisible	  afterthought”	  with	  one	  possible	  

solution	  being	  to	  move	  the	  site	  closer	  towards	  Great	  North	  Road	  in	  the	  square.	  

The	  retail	  area	  (west)	  directly	  south	  of	  the	  town	  square	  was	  considered	  “low-‐value”	  with	  the	  turning	  

traffic	   speeds	   at	   the	   entrance	   of	   the	   off-‐street	   parking	   lot	   considered	   one	   of	   the	   area’s	   only	   two	  

identified	  threats	  in	  this	  category.	  It	  was	  noted	  that	  the	  parking	  lot	  area	  could	  be	  filled	  in	  with	  paving	  

consistent	  with	  the	  town	  square,	  thereby	  creating	  an	  outdoor	  dining	  area	  serviced	  by	  eateries	  that	  

contributed	  to	  the	  “village”	  feel.	  	  

The	  only	  other	  threat	  identified	  by	  the	  participants	  was	  Great	  North	  Road;	  it	  being	  suggested	  that	  the	  

speed	  limit	  through	  Avondale	  town	  centre	  be	  lowered	  to	  40km/hour	  to	  increase	  safety	  in	  the	  area.	  	  



Use	  and	  Activity	  
SWOT	  

Strengths:	  
1.   Avondale	  Central	  Reserve	  –	  Learn	  2	  Ride	  area	  	  
2.   Avondale	  Primary	  School	  –	  “social	  hub”;	  “community	  of	  parents,	  grandparents,	  etc…”;	  “hall	  

for	  hire”.	  
3.   Three	  Guys	  site	  –	  the	  Whau	  Arts	  Festival	  
4.   Avondale	  Town	  Square	  –	  iconic	  spider	  
5.   Avondale	  Train	  Station	  
6.   Avondale	  Market	  

Weaknesses:	  
1.   Avondale	  Central	  Reserve	  –	  “dark	  danger”	  
2.   Three	  Guys	  site	  –	  “empty	  pit”.	  
3.   HNZ	  Property	  –	  “rundown”.	  

Opportunities:	  
1.   Three	  Guys	  site	  
2.   HNZ	  Property	  –	  “could	  be	  good	  quality,	  social	  housing”.	  
3.   Avondale	  Central	  Reserve	  –	  accessed	  via	  public	  parkway	  from	  GNR;	  “improved	  public	  space”;	  

“could	  be	  linked”	  with	  Ockham	  property.	  
4.   Avondale	  Racecourse	  –	  “could	  be	  upgraded”.	  
5.   Retail	  –	  “need	  more	  variety”.	  

Threats:	  
1.   HNZ	  Property	  –	  “could	  become	  a	  ghetto”.	  
2.   General	  –	  “especially	  at	  night	  –	  crime”;	  “inefficient	  use”.	  
3.   Avondale	  Town	  Square	  –	  “transients”.	  

Neutral:	  
	  

	  

	   	  



Use	  and	  Activity	  
The	  Use	  and	  Activity	  group	  commented	  that	  Avondale’s	  retail	  amenities	  needed	  improvement;	  more	  

specifically,	  greater	  variety.	  In	  general,	  it	  was	  stated	  that	  crime	  was	  a	  threat,	  especially	  at	  night	  and	  

that	  “inefficient	  use”	  was	  also	  of	  concern.	  

The	  Avondale	  Central	  Reserve	  was	  heavily	  annotated	  for	  use	  and	  activity.	  The	  Learn	  2	  Ride	  area	  was	  

noted	  as	  a	  particular	  strength,	  countered	  by	  the	  danger	  that	  poor	  lighting	  of	  the	  reserve	  might	  pose	  

users	  at	  night.	  The	  group	  stated	  that	  the	  reserve	  would	  benefit	  from	  a	  public	  parkway	  stemming	  from	  

Great	  North	  Road	  along	  the	  southern	  edge	  of	  the	  Three	  Guys	  site	  and	  into	  the	  reserve	  area,	  providing	  

better	  access	  and	  an	  “improved	  public	   space”	   that	  could	  also	  be	   integrated	   in	   some	  way	  with	   the	  

proposed	  Ockham	  development	  to	  the	  west	  of	  the	  Housing	  New	  Zealand	  property.	  

The	  Housing	  New	  Zealand	  property	  itself	  was	  perceived	  more	  negatively,	  cited	  as	  a	  weakness	  for	  its	  

“rundown”	  appearance,	  and	  a	  threat,	  for	  the	  possibility	  that	  it	  “could	  become	  a	  ghetto”.	  Nevertheless,	  

the	  group	  also	  believed	  that	  the	  property	  could	  be	  developed	  into	  an	  example	  of	  “good	  quality	  social	  

housing.”	  

The	  Three	  Guys	  site	  was	  considered	  a	  weakness	  as	  an	  “empty	  pit”	  and	  a	  strength	  as	  the	  site	  of	  the	  

Whau	  Arts	  Festival.	  The	  area	  was	  also	  identified	  as	  an	  opportunity,	  but	  was	  not	  further	  explained.	  

The	  group	  identified	  as	  a	  strength	  that	  the	  spider	  in	  the	  Avondale	  Town	  Square	  was	  an	  icon,	  but	  that	  

the	  area	  could	  also	  attract	  “transients”.	  

Regarding	  Avondale	  Primary	  School,	  the	  contributors	  noted	  positively	  that	  it	  was	  a	  social	  hub	  and	  a	  

“community	  of	  parents,	  grandparents,	  etc.”,	  as	  well	  as	  having	  a	  hall	  available	  for	  hire.	  

The	  only	  other	  area	  elaborated	  upon	  was	  that	  there	  was	  an	  opportunity	  for	  the	  Avondale	  Racecourse	  

land	  within	  the	  identified	  area	  to	  be	  “upgraded”.	  

Other	  strengths	  noted	  by	  this	  group	  were	  the	  Avondale	  Station	  and	  the	  Avondale	  Market	  outside	  the	  

studied	  area.	  	  



Movement	  
SWOT	  

Strengths:	  
1.   Avondale	  Train	  Station	  
2.   Great	  North	  Road	  –	  “slow	  vehicular	  behaviour	  (stop	  regularly	  for	  pedestrians)”.	  

Weaknesses:	  
1.   Avondale	  Racecourse	  
2.   Rosebank	  Road	  –	  “assessment	  of	  parking	  behaviours:	  park	  and	  ride	  (train),	  residents,	  

shoppers”.	  
3.   Crayford	  Street	  West	  –	  “train	  station	  parking	  problem”.	  
4.   Retail	  (West)	  –	  car	  exit.	  
5.   Great	  North	  Road	  –	  (northern	  end)	  unofficial	  crossing	  by	  school	  exit.	  

Opportunities:	  
1.   Avondale	  Primary	  School	  –	  “cut-‐through	  route	  school	  property”,	  “opportunity	  to	  work	  with	  

the	  school	  to	  make/maintain	  an	  official	  route	  
2.   Avondale	  Train	  Station	  –	  bike	  parking.	  
3.   Avondale	  Central	  Reserve	  –	  pedestrian	  route	  opportunities	  
4.   Racecourse	  Parade	  

Threats:	  
1.   Avondale	  Primary	  School	  –	  “school	  about	  to	  close	  off	  access	  (timed)	  due	  to	  litter/vandalism”.	  
2.   Great	  North	  Road	  –	  (southern	  end)	  pedestrian	  crossing	  outside	  2004,	  “dangerous	  ped/car	  

interactions”;	  Racecourse	  Parade	  T-‐junction,	  “threat	  for	  pedestrians”.	  
	  

	   	  



Movement	  
This	   category	   was	   almost	   unique	   in	   that	   there	   were	   quite	   a	   few	   more	   weaknesses	   identified	   by	  

participants	  than	  strengths,	  although	  opportunities	  also	  outnumbered	  recognized	  threats.	  	  

From	  the	  map,	  this	  group	  implied	  that	  Avondale	  Primary	  School	  was	  an	  important	  area	  for	  movement	  

in	  the	  studied	  area,	  providing	  a	  shortcut	  from	  the	  train	  station	  to	  Great	  North	  Road.	  Opportunities	  

were	  identified	  to	  work	  with	  the	  school	  in	  hopes	  of	  creating	  an	  official	  route	  through	  their	  grounds.	  

Duly	  noted	  as	  a	   threat	  was	   that	   the	   school	  were	  working	   to	   close	  off	   access	   to	   school	   grounds	  at	  

certain	  times	  due	  to	  the	  occurrence	  of	  litter	  and	  vandalism.	  

Avondale	  Station	  was	  noted	  as	  an	  obvious	  strength	  in	  the	  movement	  category,	  with	  the	  opportunity	  

for	  bike	  parking	  identified	  specifically	  there,	  along	  with	  Great	  North	  Road,	  whose	  strength	  was	  noted	  

as	   its	   “slow	   vehicular	   behaviour”	  where	   cars	   regularly	   stop	   for	   pedestrians,	   creating	   an	   unofficial	  

crossing.	   The	   town’s	  main	   road,	   however,	   at	   its	   southern	   end	   contained	  most	   of	   the	   few	   threats	  

identified	  by	  this	  group:	  the	  pedestrian	  crossing	  outside	  number	  2004	  and	  the	  “dangerous	  ped/car	  

interactions”	  that	  occur	  there,	  as	  well	  as	  the	  junction	  with	  Racecourse	  Parade	  that	  contained	  a	  “threat	  

for	  pedestrians”.	  

The	  group	  went	  out	  of	  the	  study	  area	  to	  specifically	  highlight	  Rosebank	  Road	  as	  a	  weakness,	  calling	  

for	  an	  “assessment	  of	  parking	  behaviours:	  park	  and	  ride	  (train),	  residents,	  shoppers”	  on	  this	  key	  route.	  

Parking	  behaviour,	  specifically	  related	  to	  the	  train	  station,	  was	  also	  cited	  as	  a	  weakness	  on	  Crayford	  

Street	  West.	  

Avondale	  Central	  Reserve	  was	  seen	  as	  an	  ideal	  location	  for	  pedestrian	  routes	  that	  went	  around	  the	  

Housing	  New	  Zealand	  property	  and	  the	  proposed	  site	  for	  the	  Ockham	  development	  to	  link	  up	  with	  

Racecourse	  Parade	  and	  loop	  back	  through	  the	  Housing	  New	  Zealand	  site.	  

The	  only	  other	  weakness	  noted	  in	  the	  movement	  category	  was	  the	  exit	  from	  the	  off-‐street	  parking	  lot	  

in	  front	  of	  the	  retail	  area	  (west)	  that,	  although	  there	  was	  no	  elaboration	  on	  the	  problem.	  



APPENDIX C:

PART 2 DESIGN EXERCISE
From the Rail to the Racecourse:
‘The Power of Ten’ 



POWER OF TEN Upper Crayford Street West

1. Ten Ideas 1. Crayford Street West- Make it a key street with better connectiv-
ity to the town centre; improve the streetscape
2. Bike parking at train station
3. Park and ride
4. Parking time
5. Develop over train station
6. More shelter at train station and access to and from it
7. Under grounding power and services
8. Redevelop the (school) hall
9. Improve intersection including the buses
10. Public pool at the school

IDEA 1 Improve Crayford Street- shelter, lighting, connectivity to town cen-
tre, streets cape improvements, improve parking (impose limits, 
remove?)

2. Why does your group think this idea will 
improve Avondale?

Improved, safer access between train station and town centre

Context Connecting train station to Great North Road, Creating More of a 
‘Town Centre’ feel

Character  Is sunny because of location, lots of potential to develop a coher-
ent character

Choice Promotes choice of transport options

Connections Can provide safer access to school and train

Creativity Lots of potential to create an entrance way/ public art, etc; Provide 
covered walkway for all weather solutions

Custodianship yes

Collaboration Provides connection between public transport, schools, residents, 
businesses

3. What other impact may this change have? Increase in foot traffic 
Increase use of public transport
Provide more business opportunities



POWER OF TEN Upper Crayford Street West

IDEA 2 Development over the train station (Train is underground)

2. Why does your group think this idea will 
improve Avondale?

Improving better, safer access between train station and town cen-
tre

Context Context- Airspace, Ripe for Development

Character Make most of views from the ridge, can make a statement

Choice Gives potential for commercial development at train station

Connections Makes a transport hub (eg. more bike parking/ park and ride)

Creativity Making use of unused space

Custodianship yes

Collaboration Has to work with Auckland Transport, school, businesses etc. 

3. What other impact may this change have? Big Impact on nearby residents eg. blocking views



Part 3 Power of Ten- Central Avondale 
(Intersection Crayford St West/ Great North Road)

POWER OF TEN Intersection Crayford Street West/ Great North Road

1. Ten Ideas (Only 8!) 1. Terrace Back New Buildings to let in Light
2. Keep sight lines from Crayford Street looking to Waitakere
3. Active Open Street (by Spider) Public Space- 3 Guys Edge
4. Fill/ Remove Pull in Parking near square-create eating space in 
front of shops
5. Parking/ Service vehicles lane developed behind shops
6. Create ‘Green’ Planted shared road from Train Station to Race-
course
7. Covered Cycle Parking by Spider/ Bus Stop
8. Bigger Stage and Cover

IDEA 1 Remove parking bay in front of Shops to add eating area (terrace 
space) add greenery- this space feeds into the stage and town 
square.

2. Why does your group think this idea will 
improve Avondale?

Improved, safer access between train station and town centre

Context Opens up space around public square and connects with road 
frontage

Character Terraces will act as bumping spaces/ eating areas, places to rest; 
creates a small dining and socialising precinct

Choice -

Connections Safer for pedestrians (removing pull in bay)

Creativity  Space for garden, sculptures etc.

Custodianship -

Collaboration -

3. What other impact may this change have? Shops will have loss of parking at the door
Future foot traffic as people drive less in the intensified town centre



POWER OF TEN Intersection Crayford Street West/ Great North Road

IDEA 2 Create ‘Active space’ facing public square (Spider) with shared 
green planted meeting area ‘bumping spaces’. Enhance green tree 
view through to Racecourse

2. Why does your group think this idea will 
improve Avondale?

Creates sight lines on to Central Reserve
Flow from train station down Crayford Street to Central Reserve
Increase public space and retail opportunities

Context Opens up sunlight to future public space, makes town square big-
ger

Character Natural character amplified

Choice Services able to provide for Town Square

Connections Supports playground, gives safe shared road

Creativity  Gallery, Whau Arts Festival, Structures that can change, be viewed 
from shops and stopping/ eating places, listening resting spot with 
view of stage

Custodianship  Allows playground to be viewed, let’s parents stop on seat- eat- 
drink- view kids playing

Collaboration Encourages use of stage/ performance
A giant terrarium cover/ shelter over the whole town square

3. What other impact may this change have? ‘All Good Mate!’
Owners/ Developers have to work with community consultation/ 
urban design



Part 3 Power of Ten- 
Lower Racecourse Parade (Avondale Central Reserve)

POWER OF TEN Lower Racecourse Parade (Avondale Central Reserve)

1. Ten Ideas 1. Avondale Arts Centre (Theatre, Studios, Music, Dance, Art Work, 
Annual Whau Arts Festival (like Mangere Arts Centre?)
2. Swimming Pool
3. Community Garden
4. Wetlands Park
5. Piazza/ Plaza- where vets, salvation army are
6. Create parking zone at bottom of Auckland Council land with 
moving walkway/ travelator
7. Community Centre
8. Redevelopment of Housing New Zealand Site- Social Housing; 
Rent to Buy; Affordable, Sustainable, Quality etc
9. Overhaul of Connections between Places
10. Forest Park and Marae

IDEA 1 Wetland, Native Forest Park with Urban Marae, Papakainga

2. Why does your group think this idea will 
improve Avondale?

In the context of Intensification and development  this wetland pro-
vides- Character, Identity of Place, Choice, Custodianship, Connec-
tions, Creativity (if done well)

Context -

Character  Identity of Place

Choice yes

Connections yes

Creativity if done well

Custodianship yes

Collaboration

3. What other impact may this change have? Adds positive impact on Private developments- offers green space 
that will be scarce; environmental benefit; increases ‘dwelling time’ 
ie. more staying time therefore people spend more time and shop 
more.  A negative may be limited ‘economic’ benefit



POWER OF TEN Lower Racecourse Parade (Avondale Central Reserve)

IDEA 2 Community Space/ Arts Centre- Hall for Hire, Studios for Music 
and Dance
Theatre (Live Shows) Art Exhibitions, Community Events, Meetings, 
Celebrations, Community Garden, Cafe and Swimming Pool 

2. Why does your group think this idea will 
improve Avondale?

Bring the community closer together so we can  stay in Avondale 
instead of always leaving
Supports Young Families. Celebrates creativity, Culture, Option for 
Indoor space, low cost space

Context yes

Character yes- if done well

Choice yes

Connections yes

Creativity yes

Custodianship yes

Collaboration yes

3. What other impact may this change have? Social benefit- brings people into Avondale village; 
(Creates) Destination


